
 Last summer my husband and I went shopping for a cellular phone.  I wear a
behind the ear hearing aid with a T-switch.  We visited about six stores and all
were incompatible with my aid.
All I could hear was a loud buzz.  We finally got a phone at Centennial
Wireless, but we had to buy an expensive phone ($300).  This phone is both
digital and analog.
Whenever I call out or answer the phone, I have to punch 2 function keys to get
it in the analog mode plus move the switch on my aid to the telecoil mode.  If I
don't do this I get a loud buzz and cannot use the phone at all.
If I don't have my own phone, I would be helpless in an emergency and another
type of wireless phone is available.  The phone I'm using is Motorola StarTAC
7790.
I would like all digital telephones to be compatible with hearing aids. Please
don't leave us, hard of hearing people, out of the mainstream of society in that
we're unable to use the phone most people can use.
One in ten in the U.S. population has a hearing loss.  Think of all the hearing
aids that can't be used with a cellular phone. This is leaving out a large group
of people who would use cellular phones!


